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l November, 2013 

Dear Town/City Official, lCHILMARK BOARD OF SELECTMEN 

The Registry of Motor Vehicles (RMV) has partnered with the Inspector General's Office (IGO), Massachusetts State Police 
and Massachusetts Office on Disability to remind you of an initiative that we believe will benefit your community and 
improve the quality of life for your disabled residents. In recent years, the IGO and RMV uncovered widespread abuse of the 
state's handicap parking program in Boston. Efforts by the State Police and Boston Transportation Department over the 
years have led to the issuance of$500-citations for fraudulent use ofa placard or plate (under MGL Ch. 90, §2) and to many 
$100 parking violations. We will continue our efforts. We are writing to ask for your help in expanding this initiative. 

In 2007 we informed you of an outstanding enforcement program in Waltham that contjpues today. The Waltham Disability 
Commission hires Waltham Police for special details to enforce handicap parking rules. The program is self-sufficient: 
money channeled back to the city from the violations and citations fully pays for the police details. Waltham currently has 14 
details per week (2 a day) dedicated to disabled parking misuse/abuse. Because 100% of parking violation fines remain with 
the issuing city or town and 50% of Chapter 90 citation fines revert back to the issuing city or town, Waltham cleared enough 
revenue from this initiative in recent years to recently purchase: three specialized cameras at $16,000 a piece for three fire 
trucks; 12 defibrillators at $1,200 a piece for city buildings; and the Commission has just provided $10,000 to the city for 
installation of curb-cuts. All this has been achieved while reinforcing the importance of preserving handicap parking for 
those who need it. Perhaps your city Or town would be interested in a similar program and if so, we recommend you contact 
the Massachusetts Office on Disability at (617) 727- 7440 for assistance 

Whether your staff takes on handicap parking abuse as a project or addresses it on a case-by-case basis, we ask you to notify 
the RMV when you write either handicap parking violations or citations for handicap parking abuse. Copies of parking 
tickets/ citations can be sent to : Medical Affairs Dept., P.O. Box 55889, Boston, MA 02205. 

For accurate processing, parking tickets and citations issued for placard/ plate abuse should include the placard or plate 
number, as well as a brief but complete description of the violation. If the legitimate placard holder is not present, for 
example, "Placard Misuse, Placard holder not present" would be appropriate. In other common situations, the appropriate 
descriptions might be, "Placard Misuse, Photocopy' of placard," or "Placard Misuse, Expiration date altered." Enclosed is a 
sample Chapter 90, §2 citation. · 

It has been brought to our attention that some police departments think the RMV's database does not list handicap placard 
information. Whether you gain access through ens, CJIS Web RMV or directly through ALARS, if you enter the "P" 
number from the handicap placard instead of a license number in the OLN field this will give you the demographics of the 
placard holder. Please also remember to pay attention to the expiration date on the placard in question. The Medical Affairs 
Department of the RMV is more than happy to assist in any questions police officers may have in identifying placard holders. 

Handicap placards and handicap plates allow individuals with disabilities to work, shop, and enjoy recreational activities. It 
is appalling that people who have the mobility and means to use regular parking would exploit the handicap parking program. 
We count on your continued good service to help us combat this problem. 

If you have any questions, please contact the RMV Medical Affairs staff at (857) 368-8020. 

Sincerely, 

Rachel Kaprielian 
Registrar of Motor Vehicles 

cc: Disability Commissions 

Glenn Cunha 
Inspector General 

~(}L_ h .. 
Colonol Timothy Albon /j;t,:;.l~ l l 
Colonel, Massachusetts Director, Mass. Office 
State Police On Disability 

TEN PARK PLAZA, ROOM 6620, BOSTON, MA 02116-3969 •WWW.MASS. RMV.COM 
MAIL: P.O. Box 55889, BOSTON, MA 02205-5889 



Description of Offense (example) 

Offenses Enter a brief description of the offense and the placard number. 

Enter Chapter 90, Section 2 For example, Placard Misuse/Altered Expiration Date - P12345678 
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sample citation for misuse of placard 
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